Confidentiality within
Social Services

Social Services are obliged to observe
confidentiality. This means that
anyone who contacts Social Services
need not fear the disclosure of
information to unauthorized
persons.
On the other hand, the individual it
concerns usually has the right to see
the information that relates to them.
Children's rights
Reporting child mistreatment

Personnel who work with
children have a duty of notification
when they come in contact with
children who may need support
or protection.
This could for example be school
or healthcare personnel.
Under the Social Services Act, they
must then notify social services.
Furthermore, the general public
is also urged to contact Social
Services if a child is in need of help.
These provisions are an expression
of the special concern for children
that characterises Swedish legislation.
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The UN Convention on the Rights
of the Child has the force of law
in Sweden and stipulates children's
rights. It states that what is best
for the child must take precedence
in the case of any actions taken.
According to the convention,
everyone under the age of
18 is a child.
There are provisions under
the Children and Parents Code
concerning the obligations parents
have toward their children.
In emergency cases out of
office hours, contact the Social
Services hotline on telephone
0498-26 91 45.

Children's rights
and parents' responsibilities

Here's how an
investigation proceeds


Social services meet the child
and the parents.



In order to gain a broad picture
of the child's circumstances,
other people in the child's
environment are contacted.
They could be from the childcare
centre, preschool or school.



Sometimes, contacts outside
the family are made against
the guardian's will.



The family may provide
suggestions about people
who can help with important
information.

A court may then decide on such
care following an application from
Social Services.



An investigation may not
take longer than four months.
It is concluded with an
assessment and a decision.

Care without the consent of the
guardian, or without the consent
of children over 15 years old, is
decided upon by the administrative
court under the provisions of the
Swedish Care of Young Persons
(Special Provisions) Act.



The decision may mean that
the child and the family receive
help from Social Services in
various ways.



The decision may also concern
care and treatment in a foster
family or in a home for care and
living, known as an HVB home.

During such court proceedings,
both the child and the guardian
receive assistance from a public
legal advisor. The advisor is usually
a lawyer.



The people affected by the
decision are informed in writing.



Information is also sent to
the child if the child is over
15 years of age.

What happens if you
cannot agree?

Families and Social Services are
often in agreement about the help
a child and the family may need.

Parents want their children to get a good upbringing.
But every parent also knows that there can sometimes
be reasons for concern when a child is doing poorly.
When a child needs help

There are times when a parent is
not enough. Maybe a child has a
hard time finding its feet at school.
Or there are signs that a child is
doing poorly, like substance abuse
or committing crimes.
For the most part, families find
solutions on their own. Friends and
family provide advice and help take
the strain. And if that's not enough,
there are other possibilities.
Children and adults alike can turn
to Region Gotland's Social Services.
Together with the Social Service
Child and Family Unit, families

discuss their options for a pathway
towards positive development. Social
Services can also provide emergency
help in crisis situations.
Obligation to investigate

When Social Services receive a
report that a child might be in need
of support and protection, they have
an obligation to investigate.
Sometimes it's clear at the very first
meeting what a child's needs are.
Other times those needs can be more
difficult to see. In such cases, the law
requires Social Services to conduct a
comprehensive investigation.

However, it can happen that social
services decide that the child must
be cared for outside the home and
that the family or the child feel this
decision to be a poor one.

